SAN FRANCISCO BAY REGION NETWORK

Launch of Our New Network Support Center
The San Francisco Bay Region Network Team is excited to announce the upcoming launch of our Network Support Center (NSC), designed to enhance the level of service and support we provide to our community. This reimagined team, focused on delivering timely, reliable, and service-centered support, represents a significant step forward in how we assist our universities.

What This Means for You
Our new support center will:
· Speed up resolution times, ensuring downtime is minimized for our stakeholders.
· Improve the support experience through consistent, service-focused assistance.
· Enhance support quality through trained specialists dedicated to accurate and approachable service.
· Route more complex issues to the appropriate teams, allowing advanced technical staff to focus on high-priority requests and future initiatives.

Role of the NSC
The Network Support Center (NSC) will serve as the initial point of contact for IT services, helping route questions to the appropriate teams. During the transition period, specialized support will continue to be provided directly by the Procurement and Accounts Payable teams.
As the Network continues to grow, support will expand to cover the full scope of SFBRN services. For questions related to IT support, or if you are unsure where to begin, the NSC can help guide you to the appropriate resource at Cal State East Bay, San Francisco State, or Sonoma State.



Launch Date and Hours
The Network Support Center will officially begin providing support on January 30, 2026, operating Monday through Friday, 8:00 AM to 5:00 PM PST.

How to Contact Us
Support will be available via phone, chat, email, and Zoom drop-in support during regular business hours.
Ways to reach us:
· Phone: 510-885-4357
· Email: Support@sfbrn.calstate.edu
· Voicemail (After Hours): 510-885-4357 — leave a message, and a ticket will be created
· Zoom Virtual Hours: https://its.sfsu.edu/support
Walk-Up Locations:

Cal State East Bay
Location: Library 2500 
Phone: (510) 885-HELP (4357) leave voicemail
Hours: M-F 8:00 AM - 5:00 PM 

San Francisco State
Location: ADM 125
Phone: (415) 338-1420
Hours: M-F 8:00 AM - 5:00 PM

Sonoma State
Location: Salazar 1000
Phone: (707) 664-HELP
Hours: M-Th 8:00 AM - 5:00 PM,  F 9:00 AM - 5:00 PM
Please note: Existing campus service desk contact methods will remain in place for the near future and will be redirected to the Network Support Center.

Our Commitment
This launch reflects our ongoing dedication to improving service accessibility and strengthening our connection with the university communities we serve. We look forward to providing you with a more consistent, efficient, and connected support experience.
Thank you for your continued trust and support.

Cathey Hurtt
Director, Network Support Center and IT Strategy
San Francisco Bay Region Network
